Customerinfo

18" August 2008

Dear Valued Customer,

ANP Service
New Zealand to East Coast America
Re-instatement of Timaru and Napier port calls

Hapag-Lloyd is pleased to advise that the ANP service will re-commence weekly calls at the
ports of Timaru and Napier in addition to the current New Zealand ports of Port Chalmers,
Tauranga and Auckland.

The new northbound port call rotation will be: Sydney — Melbourne — Timaru —
Port Chalmers — Napier — Tauranga — Auckland — Panama (Manzanillo) — Savannah -
Philadelphia.

This revised schedule comes into effect with the Maersk Jenaz voyage 830N
eta Timaru 8-Sept 2008.

Should you have any questions please do not hesitate to contact our customer service team
on:

0800 488 336

www.hapag-lloyd.com

Hapag-Lloyd offers information on our website for Track and Tracing, Transit Times and Schedules: www.hapag-lloyd.com. Request your
bookings and send Shipping Instructions, using INTTRA www.inttra.com. For guidance through these services please contact our

Customer Service team on 0800 488 336.
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