Friday 24th October 2008

Destination Terminal Security Charge

New Zealand & Australia to North America
Effective 22nd November 2008

Dear Customer,

Hapag-Lloyd wish to advise that the Destination Terminal Security Charge for the
following ports will increase effective 22nd November 2008.

New charges are as follows:

Portsmouth, Norfolk and Newport News, VA
USDS5.75 per Container

Baltimore, MD
USD5.00 per Container

If you have any questions please do not hesitate to contact our customer service team on:

0800 488 336

www.hapag-lloyd.com

Hapag-Lloyd offers information on our website for Track and Tracing, Transit Times and Schedules: www.hapag-lloyd.com. Request your bookings
and send Shipping Instructions, using INTTRA www.inttra.com. For guidance through these services please contact our Customer Service team on
0800 488 336.
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