Customerinfo

5" September 2008

Notice to our Valued Clients

ANZ - USA West Coast Restructure (correction)

Dear Customer,

Further to our previous notification, the following is an update on the new strings of the
ANZ-West Coast USA Service:

1) A weekly Pacific Southwest String (PSW-1) — calling Melbourne, Sydney, Tauranga,
Suva (3 x per month), Honolulu (1 x per month), Oakland, Long Beach, Auckland and
Melbourne.

Effective: Cap Delgado V.982N (departed Tauranga 31 August 2008)

2) A fortnightly Pacific Southwest String (PSW-2) — calling Sydney, Melbourne,
Brisbane, Long Beach & Sydney (note — no NZ port calls on this new string).

Effective: Francoise Gilot V.700N (departed Sydney 19" August 2008)

3) A fortnightly Pacific North West (PNW) — calling Sydney, Melbourne, Adelaide,
Auckland, Papeete, Ensenada, Oakland, Seattle, Vancouver, Long beach and
Tauranga.

Effective: Cap Van Diemen V.755N — (ETD Auckland 7" September 2008)

If you require further assistance, please do not hesitate to contact your Sales Representative
or our Customer Service Department on

0800 488 336

www.hapag-lloyd.com

Hapag-Lloyd offers information on our website for Track and Tracing, Transit Times and Schedules: www.hapag-lloyd.com. Request your
bookings and send Shipping Instructions, using INTTRA www.inttra.com. For guidance through these services please contact our
Customer Service team on 0800 488 336.
To unsubscribe reply to sender entering "unsubscribe" in the email subject line. Specify the report type from which you wish to
unsubscribe from the list below
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