Customerinfo

Tuesday 21st April 2009

Import Demurrage for Long Beach/Los Angeles
Effective 15th May 2009

Dear Customer,

Hapag-Lloyd wishes to advise that effective from 15th May 2009, all dry containers
for Long Beach & Los Angeles terminals will receive free time of Day of Discharge +
4 Working Days instead of the previous 5 Working Days. This change affects only
the free time, not charges. Free time for Reefer will remain unchanged.

Free time for Long Beach & Los Angeles as follows:

Long Beach Eff 15th May
Equipment Type Freetime Freetime Charges
Regular DOD + 5WD  DOD + fD  $1500CD
Special DOD + 5WD  DOD + fWD  $200/CD
45" Containers Days 6-21 DOD + 5w DOD + A0 $150/CD
Days 22-31 $200/:CD
Day 32 Onward $250/C0
Temp Controlled Ctr (Hon-Operating) DoD + 5wWo D00 + WD $1500C0
Temp Controlled Ctr (Operating) DoD + 2WD DOD + 200 $275/C0
Los Angeles Eff 15th May
Equipment Type Freetime Freetime Charges
Regular DoD + 5WD DOD + A0 $150/CD
Special DOD + 5WN  DOD + A0 §200/CD
45" Containers Day= 6-21 DoD + 5w0 D00 + WD $1500CD0
Days 22-31 $200/CD
Day 32 Onward $250/C0
Temp Controlled Ctr (Hon-Operating) DoD + 5wWo D00 + D $1500C0
Temp Controlled Ctr (Operating) DoD + 2wW0 DOD + 20D $275/C0

[0 = Day of Dizcharge (Completion of vessel discharge)
WD =working Day (excludes Sat, Sun, Holiday)
CD = Calendar Day

If you require further assistance, please do not hesitate to contact our
Customer Service Department on
0800 488 336
www.hapag-lloyd.com

Hapag-Lloyd offers information on our website for Track and Tracing, Transit Times and Schedules: www.hapag-lloyd.com.
Request your bookings and send Shipping Instructions, using INTTRA www.inttra.com. For guidance through these services
please contact our Customer Service team on 0800 488 336.
To unsubscribe reply to sender entering "unsubscribe" in the email subject line. Specify the report type from which you wish
to unsubscribe from the list below
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. Trade Notifications

. Advice on Service Changes
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