Customerinfo

22"% September 2008
Notice to our Valued Clients

Hawaii State Agriculture Fee

Dear Customer,

Please be advised that as of 16™ October 2008 Hapag Lloyd will be required to collect an Agricultural
fee for payment to the Hawaii Department of Agriculture, Plant Quarantine Branch at the port of
discharge.

The unchecked spread of invasive species is the single greatest threat to Hawaii's economy, natural
environment, and the health and lifestyle of Hawaii's people. The purpose of this fee is to provide
funding for the department of agriculture to conduct inspections of imported freight to prevent the

introduction of invasive species, and the facilities necessary to conduct such inspections.

The fee will be assessed on the net weight of the imported freight computed on the basis of 50 cents
for every one thousand pounds (454kgs) of freight brought into the State, or part thereof. This fee is

to be collected at the port of discharge.

Please refer to the following fee schedule as a guide:

Net Weight Fee

0 to 1,000 pounds UsDO0.50
Greater than 1000 pounds to 2000 pounds | USD1.00
Greater than 2000 pounds to 3000 pounds | USD1.50, etc

Thank you for your continued support. If you have any questions please do not hesitate to contact our

customer service team on:

0800 488 336
www.hapag-lloyd.com

Hapag-Lloyd offers information on our website for Track and Tracing, Transit Times and Schedules: www.hapag-lloyd.com. Request your
bookings and send Shipping Instructions, using INTTRA www.inttra.com. For guidance through these services please contact our
Customer Service team on 0800 488 336.
To unsubscribe reply to sender entering "unsubscribe" in the email subject line. Specify the report type from which you wish to
unsubscribe from the list below

. Weekly Shipping Schedule

. Trade Notifications

. Advice on Service Changes




