Customerinfo

B Port of Fos — Strike update Il

October 21, 2010

Dear Customer,
We would like to inform you that due to the ongoing strike situation at the port of Fos
the following vessel will omit Fos:

= GENOA EXPRESS (MGX — Mediterranean Gulf Express)
81W37 / 80E33

Import shipments will be discharged at Genoa and transferred to Fos by the next
available vessel. Export shipments will be transferred onto the next available vessel.

We will inform you about further details on a regular basis.

For further information please contact your local Hapag-Lloyd representative.
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