Customerinfo

® Port of Le Havre — Strike update IV

October 29, 2010

Dear Customer,

We would like to inform you that due to the ongoing situation in Le Havre and the just
announced strike for Saturday October 30, 2010 and Sunday October 31, 2010 we
need to revise the current vessel status as follows:

DP Schedule POL /
Voyage Vessel Name Voy. SSY Imp./Exp.  POD Planned STATUS
Discharge
40849 | VEGA 0336N | SW3 | IMPORT | FRLEH | 27.10.2010 | Antwerp
41427 | CMA CGM ORCHID 43 ANS | IMPORT | FRLEH | 27.10.2010 | sailed 28/10
40255 | CMA CGM ORCHID 0130 ANS | EXPORT | FRLEH | 27.10.2010 | sailed 28/10
41922 | CMA CGM ANEMONE 0428 BZX | EXPORT | FRLEH | 27.10.2010 | Working 29/10
41922 | CMA CGM ANEMONE 0428 BZX | IMPORT | FRLEH | 27;10;2010 | Working 29/10
41321 | NYK VIRGO 19E42 EUA | EXPORT | FRLEH | 29.10.2010 | Working 01/11
40057 | NYK VIRGO 19W37 | EUA | IMPORT | FRLEH | 29.10.2010 | Working 01/11
41838 | RIO DE JANEIRO 043S BPX | EXPORT | FRLEH | 29.10.2010 | sailed 28/10
40821 | RIO DE JANEIRO 036N BPX | IMPORT | FRLEH | 29,10,2010 | sailed 28/10
Discharge
40360 | CAPE MAYOR 35N BZX | IMPORT | FRLEH | 29.10.2010 | Antwerp
Discharge
42910 | CAPE MAYOR 428 BZX | IMPORT | FRLEH | 29.10.2010 | Antwerp
41669 | HERO 69W42 | GM5 | EXPORT | FRLEH | 30.10.2010 | OMITS
Discharge
40899 | HERO 68E39 | GMS5 | IMPORT | FRLEH | 29.10.2010 | Bremerhaven
40694 | CHINA EXPRESS 01W39 |EUD | IMPORT |FRLEH |31.10.2010 | ETB 02/11
41593 | CHINA EXPRESS 02E42 EUD | EXPORT | FRLEH | 31.10.2010 | ETB 02/11
Rotation change /
41900 | OOCL NORFOLK 22W43 | ATL | EXPORT | FRLEH | 29,10.2010 | Working 01/11
Rotation change /
41891 | OOCL NORFOLK 21E41 ATL |IMPORT |FRLEH |29,10.2010 | Working 01/11
42395 | CAP PORTLAND 0243S | SW2 | EXPORT | FRLEH | 31.10.2010 | ETB 02/11
40843 | CAP PORTLAND 0235N | SW2 | IMPORT | FRLEH | 31.10.2010 | ETB 02/11
41765 | MSC ALYSSA 32W44 | AT1 | EXPORT | FRLEH | 31.10.2010 | ETB 01/11
41756 | MSC ALYSSA 31E42 | AT1 |IMPORT | FRLEH |31.10.2010 | ETB 01/11
468458 | WEC BRUEGHEL 44 IRE | IMPORT |FRLEH | 01.11.2010 | ETB 01/11
41586 | MIRAMARIN 06A SAF | EXPORT | FRLEH | 01.11.2010 | ETB 01/11
NEW ORLEANS Rotation change
41671 | EXPRESS 92W43 | GM5 | EXPORT | FRLEH | 02.11.2010 | / Working 02/11
NEW ORLEANS Rotation change
40901 | EXPRESS 91E40 | GMS5 | IMPORT | FRLEH | 02.11.2010 | / Working 02/11
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DUNKIRK i.o Le
42582 | SAN ANTONIO 0343S | SW3 | EXPORT | FRLEH | 03.11.2010 | Havre

DUNKIRK i.o Le
40851 | SAN ANTONIO 0337N | SW3 | IMPORT | FRLEH | 03.11.2010 | Havre
39920 | CMA CGM VIOLET 36N BZX | IMPORT | FRLEH | 02.11.2010 | ETB 03/11
42165 | CMA CGM VIOLET 43S BZX | EXPORT | FRLEH | 02.11.2010 | ETB 03/11
41429 | OTTAWA EXPRESS 0044 ANS | IMPORT | FRLEH | 03.11.2010 | ETB 03/11
40257 | OTTAWA EXPRESS 0131 ANS | EXPORT | FRLEH | 03.11.2010 | ETB 03/11
41616 | MSC ROSSELLA 204R EE1 | IMPORT | FRLEH | 04.11.2010 | ETB 04/11
41625 | MSC ROSSELLA 205A EE1 | EXPORT | FRLEH | 04.11.2010 | ETB 04/11

Carrier’s Haulage: The present situation does not allow us to keep with our original
schedules for positioning or delivering your container in time. Kindly check the status
of your shipments through your usual Hapag-Lloyd contacts.

We will keep you informed on further development of the situation.

Kind regards,

Hapag-Lloyd AG
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